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Abstract: Principles of marketing have consistently progressed from classical marketing oriented towards products to 

marketing oriented towards customers and technologies. Problems related to understanding consumer needs, branding and 

managing long-term relationships continue to arise in today's highly competitive digital environment. This research aims to 

develop a marketing strategy framework based on data analysis, integrating traditional marketing principles such as market 

segmentation, targeting, positioning, the marketing mix, customer relationship management and brand equity. While building 

the framework, the research will examine how modern digital technologies and techniques enhance marketing decision-making 

and customer engagement. The study will use a quantitative methodology, drawing on survey data from consumers and 

marketing professionals. The research model focuses on the relationships among marketing strategy implementation, digital 

marketing capabilities, customer engagement, brand perceived value and purchase intentions. Structural Equation Modeling 

would be used to test the framework and relationships between constructs. The research makes contributions to marketing 

theory by extending classical marketing principles to the digital environment. The research also offers practical insights into 

improving customer experience and promotion, and into gaining competitive advantage through data-driven marketing 

decisions. 
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1. Introduction 

 

Marketing has become a strategic activity for businesses and plays an important role in an organization’s growth, customer 

satisfaction and competitive advantage [4]. Marketing concepts and models such as the marketing mix model, which comprises 

four elements of Product, Price, Place and Promotion, have helped organizations develop strategies and add value to their 
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customers [6]. Nonetheless, technological advancements, changing consumer demands, and digital transformation have 

presented new challenges that require adjustments to marketing strategies. Today, customers are not just passive recipients of 

marketing messages [12]. Customers engage with brand communications through social media, online forums, digital 

communities and other channels [21]. In this regard, organizations should design customer-centered strategies using market 

intelligence, digital communications and relationship management. Modern research stresses the importance of considering not 

only online measures but also customer perception and brand recognition [22]. In today's business setting, marketing principles 

encompass the activities organizations undertake to create value for customers and gain a competitive advantage. This process 

starts with dividing markets into segments of potential customers based on their demographic, geographic, behavioral and 

psychographic attributes [13].  

 

Once firms identify these segments, they proceed with target marketing by choosing the most attractive and profitable customer 

segments and designing strategies to meet their requirements [17]. Next, firms position their products or brands by creating a 

unique image in customers' minds and highlighting their value proposition relative to competitors [19]. To achieve this goal, 

organizations follow an integrated marketing approach, managing product, pricing, distribution and promotion efforts to meet 

customer requirements. Furthermore, successful organizations focus on customer relationship management by building long-

term relationships through trust, satisfaction, personal communication and loyalty schemes to ensure repeat purchases [21]. 

Moreover, organizations build brand equity through customer awareness, brand quality and brand affection, resulting in 

customer loyalty and a competitive advantage [23]. Integrated marketing communications have become increasingly relevant 

because they can affect brand awareness, brand image, and customer-based brand equity by coordinating traditional and digital 

communication practices. Despite many studies analyzing marketing processes, the literature has covered the integration of 

traditional marketing concepts with the potential of digital marketing poorly. Therefore, the current study proposes a marketing 

strategy framework [12]. 

 

1.1. Research Objectives 

 

This research aims to: 

 

• Analyze the Influence of Marketing Principles on Customer Engagement.  

• Examine the Relationship Between Digital Marketing Capability and Brand Equity.  

• Investigate the Effect of Customer Relationship Management on Purchase Intention.  

• Develop an Integrated Marketing Strategy Framework for Business Competitiveness.  

 

1.2. Research Questions 

 

• How do Traditional Marketing Principles Influence Customer Engagement? 

• How Does Digital Marketing Capability Contribute to Brand Equity Development? 

• What Role Does Customer Relationship Management Play in Improving Customer Loyalty? 

• How can Organizations Integrate Traditional and Digital Marketing Principles into an Effective Strategy Framework? 

 

2. Literature Review 

 

2.1. Evolution of Marketing Principles and Marketing Strategy 

 

Marketing principles are the basic principles organizations use to determine customer needs, create value, communicate 

benefits, and achieve competitive advantage. Over time, the marketing concept has shifted from being product-oriented to 

becoming customer-oriented. Organizations now aim to understand customer needs and deliver greater value. Contemporary 

marketing focuses not only on attracting customers but also on building relationships and improving the customer experience. 

The marketing mix model includes Product, Price, Place, and Promotion (4Ps). It constitutes one of the most important models 

in marketing studies. Product strategies aim to develop products that meet customer needs, while price strategies consider how 

customers perceive value. Place strategies focus on managing distribution channels, while promotion strategies aim to 

communicate product benefits to customers. Even though the 4Ps model was designed for the traditional marketplace, it still 

serves as a basis for strategic decision-making in modern businesses [2]; [3]. Nevertheless, technological progress and shifts in 

consumer behavior have made it necessary to develop traditional marketing strategies. The digital age has introduced new 

marketing capabilities, including online communication, customer analysis, social media marketing, and personalized customer 

experiences. Increasingly, firms use both traditional marketing concepts and digital technology to enhance customer 

engagement and gain competitive advantage [5]. In a strategic context, marketing capability can be treated as a corporate 

resource that helps generate sustainable competitive advantage. From the resource-based view, firms achieve superior 
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performance by possessing valuable, rare, and hard-to-imitate resources and capabilities [6]. Hence, contemporary marketing 

capability, involving customer knowledge management, digital analytics, and relationship management, is a strategic resource. 

 

2.2. Market Segmentation, Targeting, and Positioning 

 

Market segmentation is a key marketing principle that divides a broad market into smaller segments with similar consumer 

attributes. Smith [26] first defined market segmentation as a tool for understanding customer differences and developing 

appropriate marketing strategies for specific segments [27]. Some traditional market segmentation techniques include 

demographic, geographical, psychographic, and behavioral approaches. Nevertheless, the increasing use of digital technologies 

has helped organizations adopt new data-driven segmentation approaches, such as customer information and behavior [4]. 

Target marketing identifies the most relevant customer segments and develops effective marketing strategies to meet their 

needs. Effective targeting helps the organization deploy marketing efforts efficiently and deliver messages that resonate with 

customers. Positioning involves creating a unique brand identity that distinguishes the organization from competitors. Proper 

positioning helps the organization improve customer recognition and make purchase decisions [2]. Market Segmentation in the 

digital environment is more dynamic, as it enables the organization to collect and analyze customer information through its 

website and online interactions [5]. 

 

2.3. Digital Marketing Capability and Data-Driven Marketing 

 

Digital marketing capability has emerged as an important aspect of modern marketing strategies, as businesses rely heavily on 

digital platforms for customer interactions and marketing operations. Digital marketing uses online technologies, social media, 

mobile applications, and analytical tools to create, deliver, and measure marketing value [25]. According to Kannan and Li [9], 

digital marketing enhances traditional marketing by integrating customer information, digital technologies, and analytical 

approaches into marketing decision-making processes. Applying digital marketing capabilities enables organizations to 

understand customers' preferences and behaviors and create personalized marketing campaigns. The emergence of big data has 

revolutionized marketing decision-making processes. Businesses can use large volumes of structured and unstructured customer 

data to uncover market trends and improve marketing performance [4]; [13]. Social media marketing is another critical element 

of digital marketing competence. Social media channels allow companies to engage directly with their customers, build online 

communities, and encourage customer involvement. Studies show that social media communication affects brand perception, 

customer attitudes, and purchase decisions [18]; [26]. Consequently, digitally marketing-competent organizations perform 

better in customer engagement and branding. 

 

2.4. Customer Relationship Management and Relationship Marketing 

 

2.4.1. Customer Engagement and Brand Equity Development 

 

Customer engagement has become an important research topic in contemporary marketing, as customers are no longer passive 

recipients of marketing communications. Customers now participate in brand communications on social media, in product 

reviews, and on other online channels. Brodie et al. [7] defined customer engagement as a psychological state arising from 

interactive exchanges between customers and companies. Customer engagement has cognitive, affective, and behavioral 

aspects. Cognitive engagement involves customers’ attention and interest in a brand, affective engagement relates to customers’ 

feelings and attachment, and behavioral engagement includes customers’ participation and interaction [14]. Customer 

engagement is positively related to brand equity creation. Brand equity is the added value a brand derives from awareness, 

perceived quality, associations, and loyalty. According to Keller [15], customer-based brand equity arises because of brand 

knowledge and its positive effects on customer reactions to marketing communications. Aaker [1] identified four major 

dimensions of brand equity: brand awareness, perceived quality, brand associations, and brand loyalty. These dimensions 

influence customer preferences, purchase decisions, and competitive advantage. Organizations with strong brand equity can 

build greater customer trust and achieve stronger market performance. However, digital transformation has changed how 

companies develop and manage brand equity. Online customer interactions, electronic word of mouth and social networking 

have become important in building brand equity. Recent studies show that brand equity on digital platforms requires 

organizations to consider not only traditional branding but also digital customer interactions [10]. 

 

2.5. Research Gap 

 

Many marketing-related issues have been researched, including the marketing mix, market segmentation, customer relationship 

management, digital marketing, and brand equity. Many studies on these concepts do not examine all the marketing concepts 

in a single study; instead, they examine them individually to assess the effects of each. Marketing concepts are important, but 

the current business environment demands that organizations integrate them with digital technologies, customer analytics and 

decision-making approaches. While many studies have examined digital marketing and customer engagement, research remains 
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limited on how marketing mix strategy, market segmentation, digital marketing, and CRM affect brand equity and purchase 

intentions. This study aims to bridge this gap by developing a marketing strategy model that integrates traditional and digital 

marketing concepts. 

 

2.6. Research Framework and Hypotheses Development 

 

2.6.1. Research Framework 

 

Based on the literature review, this research proposes a marketing strategy framework that blends traditional marketing 

knowledge with modern digital marketing capabilities. The proposed framework will be used to examine the relationship 

between marketing strategy and customer engagement, which in turn affects brand equity and purchase intention. Marketing 

strategy theories argue that organizations need to understand customers' requirements, develop marketing strategies, and offer 

greater value. However, the proliferation of digital technology has revolutionized marketing by creating new capabilities, such 

as digital communication, customer analytics, and customized marketing [8]; [9]. Accordingly, this study integrates four key 

aspects of marketing: marketing mix strategy, market segmentation efficiency, digital marketing capability, and customer 

relationship management. The proposed framework includes four independent variables, one mediating variable, and two 

dependent variables. 

 

Marketing Mix Strategy (MMS): Marketing mix strategy is an organization's ability to manage product, price, place, and 

promotion activities effectively. The marketing mix is a crucial concept because it provides a framework for strategic direction 

in creating customer value. Effectively implementing the marketing mix can increase customer perceptions, satisfaction, and 

interactions with brands. 

 

Market Segmentation Effectiveness (MSE): Market segmentation effectiveness refers to an organization's ability to group 

customers into distinct segments based on demographic, behavioral, and psychological characteristics. Segmentation helps 

organizations create customer-specific products and marketing communications [27]. With the development of digital analytics 

techniques, organizations can better segment their customers using behavioral and predictive analytics [4]. 

 

Digital Marketing Capability (DMC): Digital marketing capability is an organization's capacity to leverage digital 

technologies, online platforms, social media, and digital analytics to improve marketing performance. Digital marketing allows 

organizations to communicate with customers in a personalized way and interact with them in real time [23]. Stronger digital 

marketing capabilities can increase customer engagement and brand performance. 

 

Customer Relationship Management (CRM): CRM focuses on developing long-term relationships by understanding 

customers, building trust, communicating, and creating value. Relationship marketing theory suggests that trust and 

commitment are essential factors influencing customer loyalty and organizational success [19]. Effective CRM enables 

organizations to maintain continuous customer interaction and improve customer experience [20]. 

 

Customer Engagement (CE): Customer engagement is customers’ cognitive, emotional, and behavioral engagement with the 

brand. Customer engagement differs from traditional marketing constructs, such as purchasing, in that it focuses on customer 

participation and interaction with brands [7]. Social media and digital media have opened avenues for customers to interact 

with companies and engage with brands [25]. Customer engagement is expected to mediate the relationship between marketing 

strategy and brand outcomes, as marketing activities affect organizational performance through customer actions and 

interactions. 

 

Brand Equity (BE): Brand equity measures the value generated by consumer perceptions of brands. According to Keller and 

Swaminathan [16], customer-based brand equity is generated when consumers are highly aware, form associations, and 

perceive a brand positively. According to Aaker [1], the important dimensions of brand equity include brand awareness, brand 

associations, perceived quality, and brand loyalty. 

 

Purchase Intentions (PI): Purchase intention refers to consumers’ willingness to buy products or services from a particular 

brand. Higher brand equity and a positive customer experience boost customer confidence and affect purchase decisions [16]. 

 

2.7. Hypotheses Development 

 

H1: Marketing Mix Strategy and Customer Engagement: The marketing mix provides organizations with strategic tools to 

communicate value and satisfy customer needs. Effective product quality, appropriate pricing, convenient distribution, and 

promotional communication can improve customer perceptions and encourage customer interaction with brands [15]. Previous 
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research indicates that marketing activities influence customer attitudes and engagement by creating meaningful customer 

experiences [17]. Therefore, this study proposes: 

 

• H1: Marketing Mix Strategy has a Positive and Significant Influence on Customer Engagement. 

 

H2: Market Segmentation Effectiveness and Customer Engagement: Market segmentation allows organizations to identify 

customer differences and develop customized marketing strategies. When customers receive products and messages that match 

their needs, they are more likely to develop positive attitudes and stronger relationships with brands. Data-driven segmentation 

further improves personalization and customer experience [4]. Therefore: 

 

• H2: Market Segmentation Effectiveness has a Positive and Significant Influence on Customer Engagement. 

 

H3: Digital Marketing Capability and Brand Equity: Digital marketing capability enables organizations to strengthen brand 

communication through online platforms, social media, and customer analytics. Digital interactions contribute to brand 

awareness, customer trust, and brand loyalty [9]; [24]. Research has shown that social media marketing activities positively 

influence customer-based brand equity [17]. Therefore: 

 

• H3: Digital Marketing Capability has a Positive and Significant Influence on Brand Equity. 

 

H4: Customer Relationship Management and Brand Equity: CRM activities help organizations build strong customer 

relationships by providing personalized services, communication, and customer value creation. Relationship marketing theory 

suggests that trust and commitment improve customer loyalty and strengthen relationships with brands [19]. Strong customer 

relationships contribute to higher brand equity [20]. Therefore: 

 

• H4: Customer Relationship Management has a Positive and Significant Influence on Brand Equity. 

 

H5: Customer Engagement as a Mediator Between Marketing Strategies and Brand Equity: Customer engagement 

represents the mechanism through which marketing strategies influence customer perceptions and behaviors. Engaged 

customers are more likely to develop emotional connections, participate in brand activities, and demonstrate loyalty [7]; [14]. 

Therefore: 

 

• H5: Customer Engagement Mediates the Relationship Between Marketing Strategies and Brand Equity. 

 

H6: Brand Equity and Purchase Intention: Strong brand equity increases customer confidence and reduces perceived 

purchasing risk. Customers are more likely to select brands with higher awareness, positive associations, and perceived quality 

[1]. Therefore (Table 1): 

 

• H6: Brand Equity has a Positive and Significant Influence on Purchase Intention. 

 

Table 1: Hypothesis summary 

 

Hypothesis Relationship 

H1 Marketing Mix Strategy → Customer Engagement 

H2 Market Segmentation Effectiveness → Customer Engagement 

H3 Digital Marketing Capability → Brand Equity 

H4 Customer Relationship Management → Brand Equity 

H5 Customer Engagement → Brand Equity 

H6 Brand Equity → Purchase Intention 

 

2.8. Proposed Research Model 

 

The conceptual model is presented as follows in Figure 1. The proposed framework assumes that effective marketing strategies 

enhance customer engagement, thereby improving brand equity and purchase intention. The framework shows the relationships 

among the various marketing elements that lead to purchase intention. The process starts with the Marketing Mix Strategy, 

which affects the Effectiveness of Marketing Segmentation and helps organisations focus on the right customer groups. This 

contributes to Digital Marketing Capability alongside Customer Relationship Management, which enhances relationships with 

clients. These aspects help strengthen Brand Equity, which in turn influences customers' Purchase Intention. 
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Figure 1: The proposed framework 

 

3. Research Methodology 

 

The study uses a quantitative research method to objectively assess the validity of the proposed marketing strategy framework. 

Quantitative research is appropriate because the study aims to determine relationships among marketing constructs and test the 

proposed hypothesis. Structured questionnaires will collect data from customers with prior experience buying products/services 

through marketing channels [11]; [12]. The study will employ a cross-sectional survey design to collect data from participants 

over a defined period. This enables researchers to assess customers' current opinions on marketing operations, brands, and 

purchasing behavior. 

 

3.1. Research Instrument Development 

 

The survey tool consisted of a structured questionnaire created by modifying validated measurement scales from past marketing 

literature and adjusting them for the research purposes. The questionnaire had two main parts. In the first part, respondents 

provided demographic information, such as age, gender, education level, occupation, and purchase experience. In the second 

part, the research constructs were measured through multiple questions to assess respondents' perceptions and behavior. All the 

questions were evaluated using a five-point Likert scale where 1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 

and 5 = Strongly Agree. The questions measured Marketing Mix Strategy, Market Segmentation Effectiveness, Digital 

Marketing Capability, Customer Relationship Management, Customer Engagement, Brand Equity, and Purchase Intention. 

 

3.2. Sampling and Data Collection 

 

The target population for this research comprises people with prior experience interacting with brands through physical retail 

outlets, websites, social media, or e-commerce apps. The researcher recommends using a convenience sampling strategy, as it 

will facilitate effective data collection from people with relevant buying experiences. The optimal number of respondents for 

this research should range from 300 to 500 people. This number of participants is ideal for multivariate statistical analyses such 

as SEM. 

 

3.3. Measurement Variables and Questionnaire Items 

 

Table 2 shows Key measuring constructs, measurement foci and supporting references for the investigation. The constructs are 

marketing strategy, segmentation, digital marketing, customer connections, engagement, brand equity and purchase intention.  

 

Table 2: Measurement constructs 

 

Construct Measurement Focus Supporting References 

Marketing Mix Strategy Product quality, pricing strategy, distribution 

convenience, promotional effectiveness 

Kotler et al. [2] and Kotler and 

Armstrong [3] 

Market Segmentation 

Effectiveness 

Customer identification, targeting accuracy, 

personalization 

Wedel and Kamakura [27] 
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Digital Marketing Capability Digital communication, analytics capability, online 

interaction 

Chaffey and Ellis-Chadwick 

[8] and Kannan and Li [9] 

Customer Relationship 

Management 

Trust, communication, customer value creation Morgan and Hunt [19] and 

Payne and Frow [20] 

Customer Engagement Customer interaction, emotional connection, 

participation 

Brodie et al. [7] and Hollebeek 

et al. [14] 

Brand Equity Brand awareness, perceived quality, loyalty, 

associations 

Aaker [1] and Keller [15]  

Purchase Intention Purchase willingness and future buying behavior Keller and Swaminathan [16] 

 

3.4. Data Analysis Methods 

 

The gathered data are subjected to statistical analysis using software such as SPSS and SmartPLS. The analysis process involves 

several steps. The first step is to conduct descriptive statistical analysis to characterize the respondents and their responses. The 

second step involves a reliability analysis using Cronbach's Alpha to assess the reliability of the measurement items. If 

Cronbach's Alpha is higher than 0.70, the items are considered reliable. The third step involves conducting validity analysis 

using methods such as Average Variance Extracted (AVE), Composite Reliability (CR), and factor loadings. The fourth step 

involves performing a correlation analysis to examine relationships among variables. Finally, Structural Equation Modeling 

(SEM) will test the hypotheses and analyze relationships among constructs. This method is suitable because it allows 

researchers to investigate complex relationships among multiple independent, mediating, and dependent variables 

simultaneously. 

 

4. Data Analysis and Results 

 

A total of 350 valid responses were collected from customers who had experience purchasing products through traditional 

stores and digital marketing channels. The demographic characteristics of respondents are summarized in Table 3. 

 

Table 3: Respondent demographic characteristics 

 

Category Frequency Percentage (%) 

Male 182 52.0 

Female 168 48.0 

Age 18–25 120 34.3 

Age 26–35 145 41.4 

Age 36–45 60 17.1 

Above 45 25 7.2 

University Education 240 68.6 

Others 110 31.4 

 

The results indicate that respondents represent different demographic groups, providing sufficient diversity for analyzing 

customer marketing behavior (Figure 2). 

  

 
 

Figure 2: The summary of respondents 
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4.1. Reliability Analysis 

 

Cronbach's Alpha was applied to evaluate the internal consistency of measurement items. A value greater than 0.70 indicates 

acceptable reliability in Table 4. 

 

Table 4: Reliability analysis results 

 

Construct Number of Items Cronbach's Alpha 

Marketing Mix Strategy (MMS) 5 0.86 

Market Segmentation Effectiveness (MSE) 5 0.83 

Digital Marketing Capability (DMC) 5 0.89 

Customer Relationship Management (CRM) 5 0.87 

Customer Engagement (CE) 5 0.91 

Brand Equity (BE) 5 0.88 

Purchase Intention (PI) 4 0.85 

 

Cronbach's Alpha formula: 

 

𝛼 =
𝑘

𝑘 − 1
(1−

∑𝜎𝑖
2

𝜎𝑡
2 ) 

 

Where: 

 

• 𝑘= Number of Questionnaire Items  

• 𝜎𝑖
2= Variance of Each Item  

• 𝜎𝑡
2= Total Variance  

 

For Digital Marketing Capability: 

 

• 𝛼 =
5

4
(1 −

2.45

18.90
) 

• 𝛼 = 1.25(1 − 0.129) 
• 𝛼 = 1.25(0.871) 
• 𝛼 = 0.89 

 

Therefore, the construct demonstrates high reliability. 

 

4.2. Descriptive Statistics 

 

Table 5 presents the mean and standard deviation of each research construct. The results show that Digital Marketing Capability 

has the highest mean (4.25), indicating that customers strongly recognize the importance of digital marketing activities. Overall, 

Digital Marketing Capability has the highest mean (4.25), indicating that respondents favored this construct most, while Market 

Segmentation has the lowest mean (3.98). 

 

Table 5: Descriptive statistics 

 

Variable Mean Standard Deviation 

Marketing Mix Strategy 4.12 0.63 

Market Segmentation 3.98 0.71 

Digital Marketing Capability 4.25 0.58 

Customer Relationship Management 4.08 0.65 

Customer Engagement 4.15 0.61 

Brand Equity 4.20 0.59 

Purchase Intention 4.18 0.62 

 

In terms of variability, Market Segmentation has the highest standard deviation (0.71), indicating greater variability in 

respondents' opinions, while Digital Marketing Capability has the lowest standard deviation (0.58). Generally, all variables 

have high mean values (above 3.90) and low standard deviations (below 0.75) (Figure 3). 
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Figure 3: Mean and standard deviations of marketing variables 

 

4.3. Correlation Analysis 

 

Pearson correlation analysis examined relationships among variables in Table 6. 

 

Table 6: Correlation matrix 

 

Variable MMS MSE DMC CRM CE BE PI 

MMS 1.00 
      

MSE 0.62 1.00 
     

DMC 0.68 0.59 1.00 
    

CRM 0.65 0.61 0.70 1.00 
   

CE 0.72 0.66 0.75 0.73 1.00 
  

BE 0.69 0.64 0.78 0.76 0.82 1.00 
 

PI 0.65 0.60 0.72 0.70 0.79 0.81 1.00 

 

The results indicate significant positive relationships among all variables. Customer engagement shows a strong relationship 

with brand equity (r = 0.82), suggesting that higher customer interaction contributes to stronger brand value. 

 

4.4. Regression Analysis 

 

Multiple regression analysis examined factors influencing customer engagement, as shown in Table 7. Regression equation: 

 

𝐶𝐸 = 𝛽0 + 𝛽1(𝑀𝑀𝑆) + 𝛽2(𝑀𝑆𝐸) + 𝛽3(𝐷𝑀𝐶) + 𝛽4(𝐶𝑅𝑀) + 𝜖 
 

Table 7: Regression results for customer engagement 

 

Predictor Beta (β) T-Value P-Value 

Marketing Mix Strategy 0.25 4.86 0.000 

Market Segmentation 0.18 3.42 0.001 

Digital Marketing Capability 0.31 6.25 0.000 

CRM 0.28 5.37 0.000 

 

Model statistics: 

 

• R² = 0.68  

• Adjusted R² = 0.67  
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• F-value = 184.25  

• p < 0.001  

 

The results indicate that the four marketing factors explain 68% of the variance in customer engagement. Digital marketing 

capability has the strongest influence (β = 0.31). 

 

4.5. Structural Equation Modeling (PLS-SEM) 

 

Table 8 presents the proposed framework evaluated using Partial Least Squares Structural Equation Modeling (PLS-SEM). 

Based on PLS-SEM results, all the suggested hypotheses are statistically significant. This shows that modern marketing 

principles significantly affect customer engagement and branding. Of all the variables analyzed, digital marketing capabilities 

have the greatest impact, underscoring the growing significance of digital media for customer communication and relationship 

building. 

 

Table 8: Hypothesis testing results 

 

Hypothesis Relationship Path Coefficient T-Value Result 

H1 MMS → CE 0.25 4.86 Supported 

H2 MSE → CE 0.18 3.42 Supported 

H3 DMC → BE 0.36 7.12 Supported 

H4 CRM → BE 0.32 6.54 Supported 

H5 CE → BE 0.45 8.25 Supported 

 

The significant correlation between marketing mix strategy and customer engagement proves that traditional marketing 

principles still matter. Their effectiveness increases further when companies use digital tools and customer analysis techniques. 

Customer relationship management was shown to be a very powerful tool for improving brand equity. Thus, companies need 

to focus not only on acquiring customers but also on maintaining relationships. The mediating role of customer engagement 

shows that marketing efforts affect brand performance through it. 

 

5. Conclusion 

 

In this research, an integrated marketing strategy framework combines traditional marketing principles with digital marketing 

capabilities to explain how organizations can improve customer engagement, brand equity, and purchase intention. While 

classical marketing principles, including market segmentation, targeting, positioning, and the marketing mix, remain key 

components, the growing impact of digital transformation forces organizations to adopt more customer-oriented, data-driven 

marketing strategies. This research's theoretical framework includes marketing mix strategy, market segmentation 

effectiveness, digital marketing capability, customer relationship management, customer engagement, brand equity, and 

purchase intention. Empirical evidence indicates that the effective application of marketing principles is important for customer 

engagement and brand development. This research identified digital marketing capability as the most impactful factor among 

those analyzed. Furthermore, the findings support the hypothesis that customer engagement is a vital mediating variable in the 

relationship between marketing actions and marketing results. Companies can adopt different marketing approaches, but their 

success depends on customers' involvement, engagement, and interaction with the brand. High customer engagement increases 

brand equity by boosting brand awareness, brand quality, customer trust, and loyalty. In addition, customer relationship 

management is vital to successful marketing strategies. Building customer relationships and communicating through value 

creation will help companies retain customers and gain a competitive advantage.  

 

The findings show that businesses need to move away from short-term promotional campaigns and adopt marketing strategies 

focused on building customer relationships. As a theoretical contribution, this research extends the current marketing literature 

by combining a traditional marketing approach with digital marketing competencies and customer engagement theory. From a 

managerial perspective, the findings provide practical guidance for marketing managers. This research reveals that, to develop 

an efficient marketing strategy, organizations must integrate traditional and digital marketing skills among their business 

leaders. Companies need to invest in marketing technologies, analytics, segmentation, and customer relationship management 

systems to understand their customers better and improve marketing performance. This research shows that to perform 

effectively in today’s competitive marketing landscape, companies must strike a good balance between traditional and digital 

marketing practices. Further research can build on this study by introducing the latest tools, such as artificial intelligence, 

machine learning, marketing automation, and predictive analytics, to explore how these innovations affect customer 

engagement and brand equity. Future research can use longitudinal designs to examine different industries and countries. 

Moreover, further research can explore other mediators and moderators, including customer trust, customer value perceptions, 
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and social media effects. Furthermore, advanced data analysis methods, such as big data analytics, sentiment analysis, and 

predictive modeling, can be employed with artificial intelligence techniques. Further development of an evidence-based 

marketing intelligence framework will benefit businesses. 
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